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54.313{a)(5) Satistactions of Consumer Protection and Service Quality Standards

Conswmer Protection

Advanced Communications Technology (ACT) complies with the requirements of 47 CFR Part
64 Subpart U, Customer Proprietary Network Information and the Federal Trade Commission
Red Flag rules to prevent identity theft. A mianual for each of those programs is in place and 1s
part of the employees' handbook. Employee training is conducted annually and new hires are
instructed on the programy as required by their job functions.

Service Quality Standards

Advanced Communications Technology (ACT) complies with the service quality standard rules
of the Federal Communications Cominission and with those of the State of Wyoming as
pronulgated in the Wyoming Public Service Commission Rules 501 and 503. Advanced
Communications Technology (ACT) is commiited to providing the highest guality service to its
subscribers.,

Service Quality Standurds and Consumer Protection Rules Avmual Cevitfication

Aaron Sopko General Manager Advanged Communications.
| | . ... Techoology (ACT)
Printed Name of Officer Title of Officer Company Namée

I am authorized fo provide this certification en behalf of the Company. I hereby certify that the
Company is in compliance with applicable service quality standards and consumer protection

Executed on __ June 26, 2014

Signanme

Printed/Typed Name Aaron Sopko




